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Yroga npo piBeHb o6cnyrosyBaHHA (SLA)

1. MpeameT yroam

Lla Yroga npo piBHIi o6cnyroByBaHHA € HeBiO'€MHOIO 4YacTMHOO [JOroBopy MpPOo HagaHHA Mocnyr
(mani iMeHyoTbCsa MO TEKCTY - «Yroda» i «[Joroeip» BigMoBigHO).

[aHa yroga BM3Hadae MOPAOOK Ta YMOBM HafdaHHA 3aMOBHWKY BCTAHOBMEHMX MOKA3HUKIB PiBHA
AOCTYMHOCTI MOCNyr BiANOBIAHO A0 06paHOro TapmdHOro niaHy.

PiBHi 06CnyroByBaHHA MPUCBOIOIOTLCA 3aMOBHWKY | MOLUMPIOKOTLCA Ha BCi MOCAYyrM B pamMKax
0OHOro 06/1iKOBOIO 3arucy.

2. TepMiHU Ta BU3HaAUYeHHA

IHUMpaeHT - Byab-aka HemnepenbadeHa Nnoaid, 9ka BUKIMKAE abo MOXe BUKIMKATK MepepurBaHH4A
HadaHHA abo 3HMYKEHHSA AKOCTI MOCNYT.

foouHM O6pPO6KM 3asIBOK - 4YaCOBMUIM iHTepBas, NPOTAroM 4akoro [poBaMaepoM BUKOHYHOTHCS
pPo60TM MO O6CNYroByBaHHIO BIAMOBIAHO 0O 3as9BOK 3aMOBHMKA. O6po6Ka 3as9BOK 30iINCHIOETbLCA
BMKOHaBLEM B PoB6oumnin Yac, SKLLO iHLWEe He BU3HAYeHO L€t yroaoto.

Yac peakuii - yac Big MOMEHTY peecTpalii 3a9BKM 00 OTPMMaHHA KOPUCTYBaYeM MiaTBepOXKeHHS,
LLLIO MOro 3asBKa MPUIMHATa B pO6OTY.

Yac onoBilLeHHSs - 4YacoBUW iHTepBan MiXK MUCbMOBUMU MOBIOOMNIEHHAMM MPO MOTOYHMI CTaTyC
BMKOHaHHS 3a9BKM dpaxiBUsgMM BMKOHaBLUS.

Yac BMUpilleHHA iHUMAEHTY - 4Yac MiXX MOMEHTOM peecTpallii 3a9BkM BUKOHaABLEM i MOMEHTOM
HagCcWaHHA BigMoBigi Ha 3as9BKY MPO BMPIiLLEHHS iIHUMAOEHTY Big BukoHaBUS.

OCHOBHa nociyra - HaJjJaHHa B opeHdy 064MCciioBanbHUX MOTY)KHOCTEN (BMAOINeHMIN cepBep, laas,
DRaa$), a Takoxx colocation Ta BaaS.

MnaHoBi po60TU - KOMMMNEKC MPOdINakTUYHMX POBIT 3 NIATPUMKM CMPaBHOMO CTaHy obnagHaHHS,
MepeXi, IHXeHepHUX cucteM Ta iHOpaACTpPyKTypu BukoHaBus abo 3aMOBHMKa. BUMKOHYyHOTbCH
cMnamMmn BMKOHaBLS | MOro KOHTPAreHTIB.

TepMiHOBI po60TU - KOMMIEKC MoO3amnfiaHoBUX POBIT, aki MOTPIGHO NPOBOAUTV OMNEPaTUBHO A4
YCYHEHHS abo rnonepemykeHHa pPIi3HUX aBapiMHMX CUTyalin | HecnpaBHOCTEM YCTAaTKyBaHHS,
MepexKi, IHXeHepHMX cucTeM Ta iHPpPaACTpPyKTypu BukoHaBUS abo 3aMOBHMKA. BuKoHytoTbCA
cmnamMm BUKOHaBLS | MOFO KOHTpPareHTIB.

Po6oumin 4yac - G6yaHi OHi (MoHedinok, BIBTOPOK, cepeda, YeTBep, N'aTHMUA, KpiM odilinHMX
BUXIOHWX 3rigHO 3akoHopaBcTBa PepepaTmBHOI Pecnybnikm HiMeuudmHa) 3 8:00 go 20:00 UTC +1
(BepniH, HimeudnHa).

Hepo6ouun yac - 6yaHi OHi (MoHeainok, BiBTOpPOK, cepepna, Yetsep, n'atHmugsa) 3 20:00 no 8:00 UTC
+1 (BepniH, HiMeuumnHa), BuxigHi (cyboTa Ta Heming) i cBATKOBI AHI (3rigHO 3akoHopaBcTBa OPH) 3
0:00 go 0:00 UTC +1 (bepniH, HiMmeu4ymnHa)

3BiTHUM NepioA - KaneHOapHWM MicaLb.

MigMmiHHe o6napHaHHA - cepBep AKUM, B pasi HeobxigHOCTi, HagaceTbca 3aMOBHWKY Ha 4ac
BMPIiLLEHHS IHLUMAOEHTY.
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3. MeXxi BignoBiganbHoOCTI

Yroga npo piBeHb 0O6CNYroByBaHHA He BK/OYAE POBOTM MO agMIHICTPYBaHHIO Ta TEXHIYHOI
NiOTPMMKM HagaHMX 3aMOBHWKY CepBiciB. AOMIHICTPYBAaHHA Ta TexHiYHa MNiOTPMMKa cepBiciB
BMKOHYETbCA B paMKax Mocnyrn "AgMiHicTpyBaHHA". KoMneHcaLlii MowmpooTbCs TiNTbKM Ha OCHOBHI
Mocnyru, Wo HagatoTbCd 3aMOBHUKY.

4. NMoKa3HUKMU piBHSA cepBicy

HapgaHHA nocnyrn NnoYMHaeTbca 3 MOMEHTY il NiakntovYeHHs BMKoHaBLEeM.

BukoHaBelLlb Hafa€e 3aMOBHWMKY MOCNYry 3 LOCTYMHICTIO He MeHLUe 3a3HauyeHOoro MoOKa3HUKa,
HaBeOeHOoro B AaHin yrogi, BionoBioHO 40 o6paHoro Tapuady.

[oCTynHiCTb cepBicy BMMIPIOETLCA B MPOLEHTHOMY CMiBBIAHOLLIEHHI Yacy OOCTYMNHOCTI cepBicy Ao
3arasibHOro Yyacy HafaHHS cepBicy MPOTAroM 3BITHOI Nepiody 3a BUHATKOM BUMaAKIB, NepenidyeHmnx
Yy po34ini 6 uiei Yrogu.

[aHa yrona pernaMeHTye TiNbKK AKIiCHI Ta YacoBi NapaMeTpu, 3a3HadeHi B Tabnumui 1.

XapaKTepUCTUKM Basic Premium Individual
LocCTynHICTb 99,5 99,9
Yac peakLii Ha 3a9BKM 2 roguHm 30 XBUNWH
Yac onoBileHHS Npo xig 4 roanHm 1 roovHa
pPo6IT
Yac HagaHHSA MNigMIHHOIO 8 rogunH 3 rooviH
obnagHaHHA
BuaineHunin yac Ha o6pobky - 2
MIaHOBUX POBIT TEXHIKaMK B 3a srofoto
[L, B Hepo6ouunit uac! CTOPIH
Yac 06pobKM iIHUMOEHTIB 24*7 24*7
Yac 06pobKM 3a9BOK 8-20 Poboumni yac 24/7
06CcnyroByBaHHA TEXHIYHOO 12/5 UTC +1 (Bepnin)
NigTPMMKOO
Po3Mip MakcMManbHOI 50% Big Mica4HOI 100% Big MicauHOI
KOMMeHcauii BAPTOCTI HEeOQOCTYMHOI | BapTOCTi HEOOCTYMHOI
nocnyru nocnyrm

AKLWLO iHWe He y3rogykeHo CTOpOoHaMM, 3aMOBHMKY 33 3aMOBYYBaHHAM HAfaETbCA O6CNYroByBaHHS

3a Tapwmdom Basic.

Tabnuua 1. PiBHi o6¢cnyroByBaHHA (SLA)

! Po3LwnpeHHsA 3a3Ha4YeHOro Yacy MOXI/IMBO TiNbKM B PaMKaX TapUPHKMX NNaHiB «AOMIHICTPYBaHHS»
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5. FapaHTii Ta KOMNeHcau,ii
Y pasi, 9KLWo HeaoCTyMNHICTb Mocnyr BUKIMKaHa MPUYMHaMK, aKi He oBbyMOoBeHi B po3aini 6 uiei
Yroau, 3aMOBHUWKY HaJAETbCA KOMMEeHcaLlliq.

KomMneHcauis 3a HegoCTynHICTb ocnyr y BiANoBigHOMY 3BiTHOMY Mepiodi HagaeTbcad 3aMOBHUKY
BMKJ/IIOYHO Y BUIMMAOI BUpPaxyBaHHA CyMM KOMMeHcalii 3 BapTOCTi HagaHHga [Mocnyr 3a HacTynHMI

3BITHWI Nepioa.

KoMneHcauiga po3paxoBYETbCA AO19 KOHKPETHOI

HeOOCTYMNHOCTI 3a 3BITHMI Nepiof (Tabnuug 2).

HeLOCTYMNHOI  MOCMyrK,

BMXooa4ym 3 4acy

Yac HeOoCTyNHOCTI Mocyru

Po3Mip KoMneHcau,i
Tapurdy Basic
(% Big, LLOMIicAYHOI
BaPTOCTI mocnyr)

Po3Mip koMneHcauii
Tapvdy Premium

(% Big, WLOMicAYHOI
BapPTOCTi mocnyr)

BiO 44 XBUNWHW 0o 1 rognHm 30 XBUMUHU - 10 %
Bin 1 roomHu 31 XBUAUHWM 00 3 roauH - 25%
Bio 3 roamH 1 xBunmHm go 10 rogmH 10 % 50 %
Bin 10 roguH 1 XBUAUHW 0o 23 roamnH 59 xBUMWH 25% 70 %
Bio 24 roguH 50 % 100 %

Tabnuua 2. Po3Mipu KoMneHcauin
Mig «mo4aTkoM TepMiHy HeOoCTynHOCTI Mocnyr» CTOPOHU OOMOBUIUCA PO3YMITU Yac peecTpauii
3aaBKM Bi 3aMOBHMKA, B KiM BKa3yeTbCA NPO BiACYTHICTb Mocnyru.

Nocnyra BBa)A€ETbCA HEOOCTYMHOIO 3 MOMEHTY OTPUMAHHA 3adaBM MPO HedoCTyMNHICTb Bif
3aMOBHMKa i 40 BianpaBkM BrKoHaBLEM BigMoBi4i Mpo BiAHOBNEHHA OOCTYMHOCTI.

OnoBilLEHHA MPO HEeOOCTYMNHICTb MPUXOOWTb Big 3aMOBHMKA LUAAXOM 3BEPHEHHS OO Cy»XK6u
TEXHIUHOI MiATPUMKKM BUKOHaBLA LWNAXOM 0bOpMIIEHHSA 3a9BKU Yepes3 0COBUCTUM KabiHeT.

Ona oTpuMaHHA KOMMeHcaLii 3aMOBHWMKOBI HeobxiAHO MpOoTAroM 14 (4oTMpHaoudaTW) OHiB 3
MOMEHTY MepepuBaHHA HadaHHA MOCAYrM HampaBUTK 3asaBKY B CAYXKOY TeXHIYHOI NiaTPUMKM
BumkoHaBUSA, B €Ki BKasaTX Nepiod HegoCTynmHOCTI [locniyr, a Tako 6akaHHA oTpuMaTu
KOMMeHcaLito. Y TeMi 3a9BKUM cnif BKasaTh «KoMneHcaLlia 3a SLA».

MpoTarom 14 (YoTMpPHaOUATH) PpoBoUMX OHIB 3 0aTW OTPMMAaHHSA BULLEBKa3aHoi 3aaBKM B1KoHaBeLb
3060B'A3yeTbCca HaOaTV BigMoBiab Ha 3adaBKy, B AKOMY 6yayTb BKa3saHi yYMOBUM HadaHHA 3aMOBHUKY
KOMMeHcaulii 3a HegocTymnHicTb [locnyr abo MOTMBOBaHY BiOMOBY Big ii HagaHHA. Po3Mipu
KOMMeHcallii 3aMOBHMKOBI HaBeAeHi B Tabnuui 2 gaHoi yrogu.

6. O6MeXKeHHSs rapaHTin
3a3HaYeHi BULLEe rapaHTii He HagaltTbCa B pa3i, KONM HegoCTyMNHICTb Mocnyru 6yna npsamMmo abo
NMoBIYHO BUKIMKAHA:
1) NopyLWeHHAM GYHKLIOHYBaAHHSA Te/TeKOMYHIKaLLiIMHUX Mepexk | obnagHaHHSA TPETIX ocib;

2) MepeeBOoK aTakKok 4K HeCaHKLIOHOBaHMM [OOCTYyNoOM TpPeTix ociéb go obnagHaHHS
BurkoHaBUS;

3) 360eM NporpaMHoro 3abesneyeHHs, Po3pobeHoro TpeTiMm ocobamu;

4) o6CcTaBMHAMKM HenepebopHOoi cunu;
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5) BiaMoBaMu nporpaMHoro 3abesnedyeHHs, Lo € BlacHicTio abo opeHaoBaHe 3aMOBHUKOM,;
6) BigMOBaMK anapaTHOro 3abesnedyeHHs, Lo € B/1ACHICTIO 3aMOBHUKA;

7) 3609MU cucteMun DNS, WO 3HAaXOOATbCA 32 MEXXaMU MPAMOro KOHTPOMO BMKoHaBLA, a TaKoXK
3aTpMMKaMu nowmnpeHHa DNS iHdopMalii;

8) OigMM caMOoro 3aMOBHMKA YW YNOBHOBaXEHMX HUM OCib;

9) NnpoBeAeHHAM BUKOHaBLIEM TEPMIHOBUX i MIAHOBUX PerMaMeHTHUX POb6IT.
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